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^TTTrf^T ^777117 U l falRUl 

a rfMq^BT 

7 PH, 2012 


R 7 ^qr (wtoT) 2012 

(2012 16 ) 

' 7T.-308-05/2011-TflT <£W4KflftlTHi;3nf^R^, 1997 (1997 IT 24 IT) 3>t 1RT11 ^t^T-lRl(l) 

■ ^ WS (73) ^ ^T-735 (i) 3fk (v) ^ 71Ti ifel 1171 36 7# SftPfa irrfwm ^ W7T VIpWlflT URPl 7HJ *fT7#3 ^TTTITT 
fMWPl TTtoT^I, -mm WtcI, 2012 (2012 IT 2) 3 tM*PT tr} ^ fm TFT^Kr fH^fclPldd fafw? 

«FTRTf t, 3Tlftf:— 

1. (1) f¥wrf fifwr, 2012” w *immi 

(2) 3 FT^ WTT 3 3RTYM if) frfa ^ ! 

2. ^TTflTT wter 7fTBFT [qPiq4, 2012 ^ FqPiq^ 2 TJrT ftfti4 131 f) ^'735 (TT) 

rnn^feld 73S 3RT:TS#RT fe; ^ W^:— 


' (TO) '' IT 14 317Rfl7T igft itm 7STHT” 3 SOT ft^T ZI51 IT cTTITTI 711 3TTOTf?cT 7%T ^1T ^ $1 ’ 

3 . TJrT faPi'qnT 3 ^ TR-flfwr ( 2 ) ff fdHFdRsld 4<^4 SRlRUfal t, TRET: :— 

‘ ‘37ld f3) Trl^li l^ldl ^171 <4HMt«+rfl 3^ 721^ 3T9 Pfri 3> 1FT 3» ^ dWd«*T TT7T3I ^(TIT 7T1T ^7T M 

3> mH, TUllUT-Slf 'gRT "RTR imt Trisfil UT’Y 17 TUTU "ft ^ITCR] ’ ’ I 

4. t^T fafW# ^ faFdt|4 7 ^ ItW? ^ W ^Tl'' ^ 1R*' IT ' 1 7K 3F7T:7»llfTtT fall 

I 

<n1c* 3731M, Trill 
[film III/4/142/11/3TOT.] 

feunun i:—fiPm wrr 308-05/201 1 ^^ 6 iri 7 r, 2012^^1 w ^711^, ^rnun., w in, 73? a ^ 
f^rrai 6 mrf, 2012 iri yiiif^rd [^17 iti 1 
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feujuR 2308-05/2011 11 2012 to TmtfacT ftoxi ’TXT *JRXT to 

trt?, totot, ’qpim,^4^[ y+rftod ftoxrrrxr \ 

RTfiqwfr 3 —Wwh ti«ql 308-05/20WT** 2i 20i 2 to oea totomo fto< *H< d«« HiTa to 

T^m, aromrcq, met m, t&z 4 to y+ifrm ftojdxx i 

4:—o4lte4lcH4»' Tim to^SPIR 3THtetfI W! (^fatoto^R) MwT, 2012 (2012^16) to 'd^nT XJ3 ^Nr toi 
«uo4l to df i?l 

^re g rr w K wr 

1. TOlfel ftor* oTT^ ^ Vf^Jcr^T to Wkgfvfdl clto, tol TTRfTfcid fM^FT TTCJcdF t RRl ^ to! 

*HCdfa ^RH fafaiHHdi yrf^^ui SRI ftdlto 6 ^raft, 2012 tot <jttodR TTtoddlTE^FlfaftRIH, 
2012 (2012 2) fTO ddT I p T to fafH4d 3 to (2) 3 ^ 3imH fto4T w|%XOTf 3FT to 

t^IH W3R"4T ftitod cj|3r*< dto*^TTI TUfaTOI tot to^T TRRI toto to Ufdto^l UTRT Ito TO to^T T3^ItTT3lf tot Wtsb4>J| 
fe to WT to to TJcT SP^fi' WT tot TTTffcr^T TO tot U«IT ^ <TOT ^T UTO offt 3T«TT toMtict to ^ -SR^R to ^T 
TKraito to *n«?-Tn*J ^rtotadTto to tot 3RjfaxiT totoi sh ftoz to tjr wt to siifatf ^nto to, Trctoto to; rt 

to yjfje^ to Ritofdi tx miTcf todtoR, totoror urt sr to (u.u^) to ^tft to to trr to toto to! 
to 3Rpffl to to ’ll iTOlfq, ?R WR to ' l RH, WJ T clH ^I'd-cK ^ TX ^RT<i to ^TH^h 

2. ~R^T 3RRff xpNf IRI ^ ~g^r ^ “grto to? RT ^Tgf dH^O ^ TOTcf toel Tr gRq t (^ e^ tTpszyq ^ -^TT 

tor ^ xr^TH ^ a^'nl'Miaff to sr^toT toT+ to w ir»r -to toto to xitrt rtt^ to to. toif^r Itoz Rtor 
toxt ito to to, w wk to toto to iert ton tor^r toto mtor toto to to to^t, f*r toi to toi rtri ^ to 
to tototo to •H'+to ^1 3TcT: <Jtil J i toto gr<l 37^tv [qi<4i J Nl fto ¥R y«tiK to ^q'ii "SRR to tell', to 3Tjtor 

to to > *im,i •3TcTi, '5nf^R»T®i to ftotor Riqi to tto yrtoqi toci x^ sidi ^toto to Troto, Trto^nto to ^m^hx^? to ttt®x ^jE^ni^Tto 
to RTWE to to ^TT 3KH TO to aijtoT to ^fTRI d<^'K, fa[H4M 7 to W^R fro "W tol 

TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 
New Delhi, the 7th March^ 2012 

TELECOM CONSUMERS PROTECTION (THIRD AMENDMENT) REGULATIONS, 2012 (6 OF 2012) 

F. No. 308-5/2011-QoS.—In exercise of the powers conferred under Section 36, read with sub-clauses (i) and (v) 
of clause (b) of sub-section (1) ofSection 11 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), the 
Telecom Regulatory Authority of India hereby makes the following regulations to amend the Telecom Consumers Protection 
Regulations, 2012 (2 of 2012), namely:— 

1. (1) These regulations may be called the Telecom Consumers Protection (Third Amendment) Regulations, 2012; 

(2) They shall come into force from the date of their publication in the Official Gazette. 

2. In regulation 2 of the Telecom Consumer Protection Regulations, 2012 (hereinafter referred to as the principal 
regulations), after clause (t) the following clause shall be inserted, namely:— 

“(ta) “TJSSD” or “Unstructured Supplementary Service Data” means a real-time or instant session based messaging 
services.” 

3. In sub-regulation (2) of regulation 3 of the principal regulations, the following proviso shall be inserted, 
namely:— 

“Provided that the service provider may provide to a consumer a tariff plan as part of the Start-Up Kit and such 
tariff plan snail cease to appiy to such consumer on activation of a Plan Voucher.” 

4. In regulation 7 of the principal regulations, after the words “provide through SMS”, the words “or USSD” shall 
be inserted. 

RAJEEV AGRAWAL, Secy. 

LAD V tvTU/4/142/11/Exty.J 
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Note. X.—The principal regulations were published in the Gazette oflndia. Extraordinary, Part III, Section 4, dated 
the 6th January, 2012 vide notification No. 308-5/2011 - QOS, dated the 6th January, 2012. * 

Note. 2.—The principal regulations were amended vide Notification No.3 08 -5/2011- QOS, and published in the 
Gazette oflndia, Extraordinary, Part III, Section 4, dated the 11 th January, 2012. 

Note. 3.—The principal regulations were further amended vide Notification No. 308-5/2011- QOS, and published 
in the Gazette oflndia, Extraordinary, Part III, Section 4, dated the 21 st February, 2012. 

Note. 4.—The Explanatory Memorandum explains the objects and reasons of the Telecom Consumers Protection 
(Third Amendment) Regulations, 2012 (6 of 2012). 

EXPLANATORY MEMORANDUM 

1. The Telecom Regulatory Authority oflndia issued the Telecom Consumers Protection Regulations, 2012 (2 of 
2012) on 6th January, 2012 to bring in transparency in tariff offerings, help consumers in understanding the various tariff 
plans and vouchers on offer. In sub-regulation (2) of regulation 3 of these regulations, it has been provided that the Start¬ 
up Kit shall not contain Plan Voucher or Special Tariff Voucher. The Authority has received representations from service 
providers’ associations that it has been the practice of some of the service providers to includebase tariff plan as part of the 
activation kit, and restricting such practice would inconvenience such service providers as well as the consumers. Since 
inclusion of a base plan in the start-up kit will not affect transparency in tariff offering, the Authority has allowed that tariff 
plan may be included as a part of the start-up kit (SUK). However, such tariff plan will cease to apply to a consumer upon 
activation of a Plan Voucher. 

2. The service providers’ associations also pointed out that provision of information only through SMS, after 
every call or data usage, could inconvenience the consumers as they have to delete such messages so as to provide for 
sufficient memory in the mobile handset for receiving such messages. There could also be issues relating to non-receipt of 
messages on account of lack of memory in the mobile handset. The industry associations have therefore requested that 
USSD may also he allowed for providing such information. Hence, the Authority has decided to allow USSD along with 
SMS for provision of information to consumers after every call and data usage Accordingly, provisions have bebn made in 
regulation?. 
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